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- F R I ENDS AROUND TH E BONFI REby Terry Peters

For people who are homeless, daily life is
a constant struggle and can be extremely
stressful. For those who are underhoused, an escape from life on the street
may not bring an end to the struggle.
A recent report from The Wellesley
Institute reveals that, “one in eight
Canadian households live in housing
that is either unaffordable, in disrepair,
or crowded”. Living in unaffordable
housing requires you to pay an overly
large portion of your (sometimes fixed)
income on rent, with very little left
over for other expenses like healthy
food, transportation, medications, a
winter coat…not to mention social or
recreational activities. Living in poverty

leaves you with fewer resources, fewer
choices, and fewer opportunities.
For nearly 30 years, Street Health has been
devoted to improving living conditions
for our clients by providing resources
like nursing care, mental health supports,
ID replacement, Harm Reduction and
personal hygiene supplies. Core funding
and your generous donations allow us to
be a reliable resource to people who are
struggling, but we seldom have the means
to provide for or address all aspects of the
social determinants of health. That is why
we were so pleasantly surprised to receive
a generous one time donation from one of
our long-standing donors.

The Echo Foundation is a Montreal-based
charitable organization that donates to
frontline service agencies working to
improve the quality-of-life for persons
dealing with mental health issues; we have
benefitted from their ongoing support
for many years. In the spring of 2015, we
received an additional $10,000 donation
from The Echo Foundation with the
freedom to direct that money to helping
clients any way we saw best. The way
we determined what was best was to
ask clients what they wanted. Responses
to our 2014 client-satisfaction survey
identified that clients were looking for
ways to get more involved in
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social or recreational activities that built
relationships, that gave them choices,
and that promote a sense of wellbeing.
Clients wanted to get to know each other
better, to do things that they couldn’t
normally afford to do and to have fun in
a stress-free environment. And that is
exactly what we did!

trip re-energized people and ignited a
flame of empowerment that seemed to
consume everyone”. Kevin, one of the
day-trip participants, commented that “…
it is so nice to be thought of in this way
– to have people you don’t even know
want to send you on trips and to fun
activities. I loved looking at those fish in
the Aquarium…it makes you calm, it takes
you to another world”.
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Most people, however, were much more
wanted to see. For many of our clients,
eager to get outside and explore the
the highlight of their summer was a
forest, the beautiful lakefront beaches, the
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a boat tour close to the Falls, an outdoor
archery, or just chose to spend quiet time
picnic, and a visit to the Movieland Wax
basking in the sun. Dinnertime was a treat
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One participant recalled how the many
recalls that, “the trip to Niagara Falls
activities, “…made me feel enthusiastic
helped people to come together and
about life. All the adventures have given
share a sense of community…the wax
museum made us laugh. The whole

me something I’ll remember for a long
time”.
Struggling with daily stresses can be
even harder if you feel like you’re doing
it in isolation. A chance to have fun, relax
and make friends makes the burden a
little lighter, so on behalf of the clients
who participated we extend thanks to
our friends at The Echo Foundation for
helping to make this a fabulous summer.

RENOVATION
UPDATE
Street Health has always prided
itself in delivering services that are
accessible to our community. We have
done this by bringing our services out
into the community and meeting our
clients wherever they are comfortable.
This model is flexible and responsive
and our clients have told us that being
able to drop in to see a nurse, or get
their ID or have their Case Manager
meet in the community works.
One issue that continues to get in
the way is the fact that we are in
an older building that is not wheel
chair accessible. The Ontarians
with Disabilities Act (AODA) expects
organizations to work towards
removing physical and other barriers.
In order to remedy this situation
we applied to the Ontario Trillium
Foundation (OTF) for a grant to assist
with the renovation of the Coach
House to make that space compliant
with AODA expectations by making
the space wheel chair accessible. OFT
gave us a grant to partially cover the
cost and we have been proceeding
with our plan to renovate the coach
house space. The Echo Foundation
has also generously agreed to support
some of the renovation costs.
We are currently working with the
architects Hilditch and Associates in
the design and retrofit of the coach
house space. We are hopeful that the
project will be complete in 2016.

STRATEGIC PLAN UPDATE
The Board and Staff embarked on an ambitious process in 2014/15 to develop a new three year Strategic Plan (2015-18) for the
organization. Through an inclusive and participatory strategic planning process, Board and Staff worked together to identify our
priorities. We gathered feedback from 22 Staff, 11 Board Members, 10 Key Stakeholders and incorporated the voice of Clients through
the feedback we obtained through our client satisfaction survey we completed in 2014.

THE STRATEGIC DIRECTIONS AND PRIORITIES:

IN ORDER FOR US TO ACHIEVE THESE GOALS
WE NEED TO ENSURE THAT WE:

1) Strengthen Street Health’s unique programs and services

1) Secure sustainable funding for current and future programs

2) Engage effectively in advocacy

2) Develop staff and board capacity to execute on the plan

3) Facilitate meaningful community representation

3) Partner where possible to achieve goals

OVER THE NEXT YEAR 2015/16 WE HAVE SET SOME AMBITIOUS
TARGETS TO START WORKING TOWARDS ACHIEVING THESE GOALS:
• Update Street Health Vision, Mission and Values
• Broaden accessibility, scope and reach of programs and
services to be responsive to client and community needs
• Evaluate Peer Program
• Develop and implement a three year Advocacy Strategy for
Street Health to include Board Members and Staff

WOMEN’S DROP-IN
by Mary Kay MacVicar

The Women’s drop-in program is a
weekly service providing much needed
integrated care to women who may
encounter challenges when accessing
more traditional services. Many of the
women who attend the program are really
marginalized living in vulnerable situations
that include homelessness, poverty, sex
work and drug use. The weekly program
operates in collaboration with the Regent
Park Community Health Centre and offers
food, showers, laundry, peer support,
case management services and nursing
care. The drop-in program was initiated
in 2006 with the recognition that many
women in these vulnerable circumstances
do not access health and social services
because of the stigma and discrimination
they experience. Both Street Health and
the Regent Park Community Health Centre
set out to create a service that was nonjudgemental, comprehensive and easy
to access. Harm reduction has been the
program’s guiding principle.
The practice of harm reduction provides

• Build organizational membership and determine new ways to
engage all levels of community
• Complete a 30th Anniversary Fundraising Campaign
• Enhance through education and support, staff capacity to
provide integrated and culturally competent services
• Explore new partnership to leverage new opportunities

a strong understanding of the risks and
harms associated with sex work and
substance use and dependency and offers
non-judgmental care. One of the dropin’s participants describes the setting as
one of the only places she can truly feel
safe. “I can come and be understood, and
get the services I need. I’ve come to the
drop-in since the beginning; it’s about
having people care for you when you feel
worthless and laughing with ya when you
feel good.”
A key component to offering nonjudgemental services involves a high level
of community participation in program
planning. Women with lived expertise
facilitate the drop-in programming. Sushi,
an important member of Street Health’s
peer team co-facilitates the women’s
drop-in, and has been providing our
community with support for close to
ten years. She believes her role makes it
easier for women to come to the drop-in
and to trust the staff. Sushi works closely
with staff at Regent Park Community
Health Centre and with one of our Case
Managers. The drop-in has a feeling that

really encourages women she says. “It
feels like a family. When you live on the
street you get ground down, you lose
trust, your self -esteem, and it’s really
hard. The drop-in allows women to build
relationships with each other, it’s a space
where they give each other respect and
share their stories, their struggles and
successes. It really helps that everything
you need is there – it’s super easy to
access a nurse or to just hang and talk
and have a coffee or a meal. It gives a
woman a place to belong.”

DID YOU KNOW?
In the heat of a Toronto summer a cool place
to rest is hard to find for a homeless person.
Incidences of heat related illnesses, exhaustion
and dehydration deaths are very common.
Toronto’s Medical Officer of Health, released
a study showing the combined impact of
extreme weather and air pollution in Canadian
cities. The study found that extreme heat
and cold temperatures and air pollution were
associated with premature death. About 80%
of this premature death was associated with
smog and 20% with extreme heat and cold.

Street Health responds to this issue in the summer months by
conducting regular water outreach in the community during
extreme heat alerts. We also have cool water available to all
clients at our reception area every day.

In Toronto, in an average year, 120 premature
deaths are heat-related, 105 are cold related
and 822 are related to common smog pollutants.

- Provided water at all client drop ins, events and workshops.

BOARD LIST FALL 2015
EXECUTIVE:
Samara Starkman – Board Chair
Jordan Berman – Vice Chair
Michelle Mallette- Treasurer
BOARD MEMBERS:
Ric Atcheson
Sheryl Lindsay
Mary Murphy
Shivanee Nadarajah
Janey Shin
Michael Treuman

We received a large donation of water from projectwater.org
and from the Canadian Red Cross. We are always looking for
new donors of this vital resource!

THIS SUMMER WE:
- Distributed roughly 10,000 bottles of water
- Conducted water outreach on the street 3 times per week

HOW YOU CAN HELP
- SEND A DONATION TO STREET HEALTH Your donation will help us to expand our programs to better serve our clients.

- ORGANIZE A FUNDRAISER Street Health would love to help you plan a fundraising event through your club,
church, or office. Please call for more details.

- ADVOCATE FOR THE HOMELESS Express your concerns to your municipal, provincial, and federal politicians…
WRITING A LETTER CAN MAKE A DIFFERENCE!

- GIVE STREET HEALTH A VOICE Our staff would be happy to speak to your organization, staff, club, or church about our
programs and the needs of our clients.

- DONATE SLEEPING BAGS AND WINTER WARMTH ITEMS Please give your used sleeping bags, winter coats, warm clothing, new socks, and
footwear to Street Health for our Sleeping Bag Distribution and Winter Warmth Project.

Street Health

@StreetHealthTO

(416) 921-8668
info@streethealth.ca
www.streethealth.ca
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