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WHAT’S NEW AT
STREET HEALTH

allow our Nursing Team to provide more
comprehensive care, including health
screening and management of acute and
chronic illnesses.

Street Health prides itself in listening and
responding to the changing needs of our
clients. In January 2014, we conducted a
client-satisfaction survey to find out what
clients think about how we are doing,
and to ask what we could do better. We
heard from 166 existing clients, 60% of
whom live on the street or in homeless
shelters. Although 87% reported that
their physical and mental health have
improved since coming to Street Health,
they did have a few suggestions for us.
One year later, we are able to report what
we have accomplished to address some
of these concerns.

The Nurses, along with Street Health’s
Harm Reduction Team, have also
partnered with HouseLink to provide
nursing and harm-reduction services
at nearby Toronto Community Housing
buildings. Additionally the Nurses have
started providing educational sessions at
Regent Park Community Health Centre’s
Women’s Drop-In on topics ranging from
virus transmission to menopause.

INCREASED ACCESS
TO SERVICES
The Nursing Team has been evaluating
where and when we provide services, to
improve access to nursing care generally
and to ensure that nursing clinics reach
specific groups like street-involved
women and those who frequently fall
through the cracks of the health care
system. Our new Nurse Practitioner
position, along with our team of Nurses,
are providing care at new drop-in
nursing clinics at St. James Cathedral and
at The Fred Victor Centre, as well as at
our 338 Dundas East office.
Our new Nurse Practitioner can write
prescriptions for all medications except
controlled substances and can also
order laboratory and diagnostic tests.
This expanded scope of practice will

In the past year, the Harm Reduction
Team has expanded partnerships to
include providing services at HouseLink
and Dixon Hall. The Harm Reduction
staff and peer workers complement
the efforts of these organizations by
supporting existing drop-in programs
during the day and evening. The
peer team reaches the most isolated
participants, providing harm reduction
support and education.
Our ID Team helps clients to replace
lost identification, and provides a safe
place to store it. They travel out to where
clients are (processing ID applications at
Community Health Centres and various
Drop –in programs) and have added a
new ID Clinic to their schedule. On the
1st and 3rd Thursday of each month,
they hold a clinic at The Massey Centre,
an agency that serves young new
mothers or moms-to-be, to register new
birth certificates.

Street Health recently learned that
of 2016 the Federal Government is
eliminating all printed cheques in favour
of direct-deposit. Everyone who receives
pension or old-age security, guaranteed
income supplements, child tax benefits,
and GST or Income Tax refunds will need
to have a bank account. In anticipation
of these new changes, Street Health has
built a partnership with our local TD
Canada Trust branch. Once a month,
bank representatives come to Street
Health to help our clients open low-fee
bank accounts and process directdeposit forms.

EXPANDED HOURS
Clients told us that their need for services
doesn’t always fit into regular 9-5 hours,
and asked us to consider expanding our
hours of operation. In response to this
feedback, the Nursing Team has revived
and expanded our after-hours outreach
services. The focus of outreach is harm
reduction, supply distribution, referrals,
and relationship building.
Street-involved women are an especially
vulnerable group within the homeless
population, and many of them are forced
to sleep outside.
Continued on Page 3 >>

Street Health works to improve the health and well being of homeless and underhoused individuals in southeast Toronto
by addressing the social determinants of health through programs, services, education and advocacy.

MESSAGE FROM
THE EXECUTIVE
DIRECTOR
Spring is a time
for renewal and at
Street Health we
are delighted that
we have made it
through this tragic
and debilitating
winter. In the first
week of January 2015 the homeless
community lost 4 lives in just 4 days.
Street Health responded with advocacy
efforts through the media and worked
with community partners to further
inform the general public about the
impact of homelessness, the lack of
available shelter beds and the need for
more permanent housing options in the
City of Toronto.
At Street Health we are focused on a
number of renewal projects for the
spring. The Board and staff are engaged
in developing a strategic planning
process which will guide our priorities

COMMUNITY
EVENTS
Over the past several months, Street
health has had the privilege of co-hosting
a few community events with the help of
our generous donors.
• On December 2nd, Janssen, a
subsidiary of Johnson & Johnson hosted
the 2nd annual Street Health Holiday
Lunch for our homeless clients. The
room was festively decorated for the
season, thanks to the generous volunteers
we even had a tree! It was an elegant
environment that our clients rarely get
to experience. Once again the volunteer
team from Janssen were incredible!
Thank you so much for all your hard
work!
Roast turkey and beef were served with
all the trimmings, and there was plenty of
food for second and third helpings. The
meal was prepared by Jewell Catering,
and over 500 people were served.

over the next 3 years. Evaluation of
our services and client feedback is a
continuous commitment which was
made possible in part by a grant from
PriceWaterHouse Coopers. In keeping
with this focus, the Nursing team has
evaluated their current nursing and foot
care clinic locations and have made
significant changes to where we provide
services to better meet our client’s needs
(see website for details). We have created a
Nurse Practitioner position which provides
enhanced nursing services. We have also
expanded our Harm Reduction outreach
activities as a result of a new partnership
with Houselink and Toronto Community
Housing to provide additional supports in
the community. In partnership with Fred
Victor Centre, we will also be providing
nursing supports at the 24 hour drop in for
women which will open this spring.
We are planning to undergo a physical
renovation of our coach house to make
it wheelchair accessible as many of our
clients have mobility challenges. This is
made possible in part to the generous
donation from the Ontario Trillium
Foundation.

• On February 5th, the Tzu Chi
Foundation hosted a delicious vegan
meal for more than 300 of our clients.
Each attendee received a backpack
filled with personal care supplies, warm
gloves and hat, and a blanket. The Tzu
Chi Foundation provides disaster relief
around the globe and have been working
with Street Health for many years in their
effort to provide comfort in Toronto’s
homeless community.
• On March 25th, Street Health hosted
our 29th Birthday party! We served over
500 hungry clients! Thank you again to
Jewell catering who have sponsored this
event for over 15 years. Each attendee
received a cozy sweatshirt.
Through these events we are able to
reach out into the community and
provide an afternoon of delicious food,
pleasant surroundings and a chance to
connect with our clients. Thank you so
much to our generous sponsors.

Street Health has been very busy
working with many clients. Through
an enhancement grant from the Echo
Foundation, we are able to offer client and
peer activities over this past year including
a spring camping trip.
We see approximately 115 clients daily
who require personal care supplies, warm
winter supplies such as socks, mitts, hats,
long underwear and sleeping bags. These
supplies are vital and only available as a
result of the generosity of our individual
donors and foundations, such as the Sprott
Foundation and United Way (see complete
list of Foundations below). None of our
work would be possible without your
generosity and for that we are grateful.
I am always interested in hearing from you
and if you have something you would like
to share about Street Health please email
me at kapri@streethealth.ca
Kapri Rabin,
Executive Director

IN MEMORY OF OUR
COLLEAGUE LINDA
MARTIN
Linda Martin was very kind and generous,
and also had an incredible passion for life.
She loved being in nature and caring for
animals. She also loved to spend time with
her father. She had a far reaching circle
of friends who cared deeply for her and
she touched the lives of a great many of
the people she knew. Linda spent many
years working with Street Health’s peer
program. Her favorite shift was providing
street outreach, and this shift took place
in the early morning hours. It provided
a service that links women to a dropin program that is facilitated by Street
Health’s neighbor All Saints. Barb from All
Saints recalled how enthusiastic Linda was
when she was providing street outreach,
and also how she sincerely cared about

A poem for Linda Martin
by Marty

Linda was a unique human being
With a unique calling, that
involved a unique way to give
back to her community
Giving back was her calling
that she embraced this with
both hands, and distributed
with her open heart
She was a giver in life, who
gave fully of herself
the women they were working with.
Street Health benefitted tremendously
from her work within our community, her
compassion, her knowledge and the skills
that made her a leader. Linda was a kind
and gentle leader, one whose concern for
others quietly lit paths for others to follow.

It’s that giving that we
won’t forget
Because Linda Martin
gave us her best.

>> What’s New at Street Health Continued
Homeless women are exposed to
particularly high levels of violence.
These risks are exacerbated by the
lack of safe, inclusive shelter spaces
and services. Through public pressure,
community-based organizing, and
advocacy from Street Health and other
social service agencies, two 24-hour
drop-in centres funded by the City of
Toronto and located in the east and west
will be opening for women and trans

people this summer. These important
services will provide safe and supportive
spaces for street-involved women,
members of the LGBTQ community, sex
workers, and women fleeing violence.
Long term issues such as shelter
overcrowding, violence, sexual assault
and isolation created an urgency for
these crucial community supports.
Street Health will be partnering with
other organizations to support these new
services.

Responding to the changing needs of our
clients and community is crucial to the
work at Street Health. All of our programs
are happy to be delivering services
geared toward these needs, and we are
pleased to report a significant increase
in new individuals accessing services at
Street Health.

THANK YOU TO OUR MAJOR CORPORATE AND
FOUNDATION DONORS FOR 2014-2015!
Cadillac Fairview
Canadian Auto Workers (CAW) Social
Justice Fund
Catherine & Maxwell Meighen Foundation
CIBC Bank
Crestview Investments
Douglas Utting Foundation
Echo Foundation
F.K Morrow Foundation
Fairlawn Avenue United Church
Geoffrey H. Wood Foundation
Georgina Foundation

Grey Sisters of the Immaculate
Conception
International Brotherhood of Electrical
Workers
Jackman Foundation
Janssen- Ortho Inc.
McCarthy Tetrault Foundation
McLean Foundation
Peoples Church Toronto
PricewaterhouseCoopers Canada
Foundation
Rainbow Foundation
RBC Foundation

Realtors Care Foundation
Robert Kerr Foundation
Rotary Club Of Toronto-Forest Hill
Scarborough Bluffs United Church
Sisters of St. Joseph for the Diocese of
Toronto
Sprott Foundation
St. Andrew-by-the-lake
St. Mark’s Presbyterian Church
Timothy Eaton Memorial Church
Toronto Dominion Bank
United Way of Greater Toronto
Visitation Province

SOCKS ARE LIKE A
BOWL OF CHICKEN
SOUP
“Socks are Serious”.
This past winter was one of the coldest
on record. Toronto made history when
we suffered through the coldest February
every recorded. Many kind donors from
the Toronto area, and as far away as
Newfoundland, took the time to organize
clothing donation campaigns in their
offices and schools for our clients here
at Street Health. Thanks to your efforts,
we were able to provide clients with
sleeping bags, warm winter clothing,
new thermal socks, and so much more!
One of the most notable donations came

BOARD LIST SPRING 2015
EXECUTIVE:
Samara Starkman – Board Chair
Jordan Berman – Vice Chair
Michelle Mallette- Treasurer
BOARD MEMBERS:
Ric Atcheson
Adam Borovilos
Mary Murphy
Shivanee Nadarajah
Janey Shin
Michael Treuman

from a group of 8 year old boys. The
children of Ms. Shirreff’s class at Sterling
Hall School took on the organizing of a
new sock drive for Street Health. “They
came up with the idea of a sock drive all
on their own and coordinated the whole
thing themselves! “, said Ms. Shireff. The
called the campaign “Socks are Serious”,

and collected over 200 new pairs of
socks. Above are some of the artwork
and messages that accompanied the
socks when they arrived here at Street
Health. Thank you so much from the
bottom of our hearts, your compassion
and generosity are inspiring!

HOW YOU CAN HELP
- SEND A DONATION TO STREET HEALTH Your donation will help us to expand our programs to better serve our clients.

- ORGANIZE A FUNDRAISER Street Health would love to help you plan a fundraising event through your club,
church, or office. Please call for more details.

- ADVOCATE FOR THE HOMELESS Express your concerns to your municipal, provincial, and federal politicians…
WRITING A LETTER CAN MAKE A DIFFERENCE!

- GIVE STREET HEALTH A VOICE Our staff would be happy to speak to your organization, staff, club, or church about our
programs and the needs of our clients.

- DONATE SLEEPING BAGS AND WINTER WARMTH ITEMS Please give your used sleeping bags, winter coats, warm clothing, new socks, and
footwear to Street Health for our Sleeping Bag Distribution and Winter Warmth Project.

Street Health

@StreethealthTO

(416) 921-8668
info@streethealth.ca
www.streethealth.ca
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