FA LL 2 016

T HE AU T HEN T ICIT Y OF
L I V ED E X PER IENCE
- by Terry Peters

Throughout our 30 year history, Street
Health has been proud of being client
centred. Our Peer Worker Program is one
example of the way we have ensured that
we are meeting the needs of the communities we serve.
According to Harm Reduction Coordinator, Mary Kay MacVicar, “A peer worker
is a person who has lived or is living the
experiences of the key population you are
trying to engage. A peer worker will typically offer a sense of belonging, acceptance, support, education, encouragement
and understanding that builds community. Working with peers who are active in
substance use can be useful in dispelling
myths and stigma. It demands that other
service providers see the person differently,
recognise the peer’s skills and knowledge,
thereby creating an opportunity to relate
differently with the population as a whole.
It adds authenticity to the process.
The Harm Reduction Peer Workers’ have
a powerful ability to engage, communicate and educate in ways that healthcare
professionals cannot always achieve. Back
in 1998, we pioneered an HIV/AIDS prevention outreach program called The Venus
Team. This team included peers who went
out onto the streets each night to educate
about harm reduction and safer drug-use.
In 2008, we collaborated with the Bad
Date Coalition, the Regent Park Community Health Centre, and a group of Peer
Workers to form The Safer Stroll Project to
address the stigma, marginalization and
brutal violence that affect many sex trade
workers. Graduates of this program went
on to organize workshops at drop-ins and
community centres in order to teach other
women how to better protect themselves.
Peer Workers are also instrumental in our
daily Harm Reduction activities, providing
safer drug-use kits, outreach, referrals and
education…making connections between
service providers and the clients we most
want to reach.

As part of our 2015-2018 Strategic Plan,
we embarked on an extensive evaluation
of our Peer Harm-Reduction Program. We
interviewed current members of our peer
program, graduates from previous years,
as well as staff from partner agencies and
several key community stakeholders. We
also held focus groups with Street Health
staff and management to identify the peer
program’s accomplishments, challenges,
and best ways to improve.
What we discovered was that the peer
program’s strength comes from providing
non-judgemental low threshold support,
involving peers in developing new innovations, the program’s ability to reach out
into the community, and the fact that peer
contributions are valued, respected and
appreciated. The program is often challenged, however, by a lack of stable funding, Peers face pressures from playing dual
roles as a member of the community and
as one providing services to it, and they
lack job opportunities to employ their new
skills and confidence.

Most importantly, this evaluation’s key
finding reflects the benefit that our Harm
Reduction Peer Program has had for those
who participate in it. Our Peer Workers reported that they: experience better
overall health; have more stable access to
healthcare and mental health supports;
gain valuable skills and experience; and
feel better about themselves because they
are being of service to their community. As
one peer put it, “They don’t tell you what
you can and cannot do; they just tell you
how to get there, and everything else is up
to you. They give you the open door and
the skills to walk through it; you’ve just got
to walk through it”.
Our commitment to including and
supporting people with lived experience
has helped those same people to feel
empowered and inspired, to gain stability, and to develop their employment and
interpersonal skills. They step into brighter,
fuller lives…crossing bridges that they built
themselves.

Coach House ribbon cutting - Sushi Rosborough, Harm Reduction Team; Kapri Rabin, Executive
Director; Joanne Dallaire, Healing Works Facilitator; Samara Starkman, Board Chair

Toronto’s homeless and under housed get boost from new, accessible nursing
and community mental health clinic space.
More official opening ceremony and Coach House renovation photos in this newsletter >>

Street Health works to improve the health and well being of homeless and underhoused individuals in southeast Toronto
by addressing the social determinants of health through programs, services, education and advocacy.

STREET HEALTH’S ACCESSIBLE COACH HOUSE CREATES
BARRIER FREE, CLIENT CENTERED CARE FACILITY
BEFORE
On September 28 Street Health welcomed
100 community members to see our newly
accessible Coach House and learn more
about our services and programs.
Guests enjoyed tours, had the opportunity
to connect with Board Members, Staff and
Peers, enjoyed refreshments and were part
of the official opening ceremony.

“It is my pleasure to extend greetings
and congratulations to Street Health on
the occasion of its 30th anniversary. I am
also pleased to welcome everyone to the
official opening of an accessible Coach
House, the city of Toronto’s newest
facility that provides physical and mental
health support to individuals who are
homeless or in need of housing facilities.

“I am delighted Street Heath is continuing
their commitment to improve the health
and well-being of residents of Toronto
Centre with the opening of the newly
accessible Coach House. Through
their many programs, Street Health
has assisted countless numbers of
homeless and under-housed residents of
downtown Toronto. I am truly pleased
to see the Ontario Trillium Foundation
contribute to the legacy of Street Health
and their excellent work of improving
the lives of the most vulnerable in our
community.”
- Glen Murray, MPP for Toronto Centre

This milestone anniversary is a cause for
celebration, a time to reflect on Street
Health’s many accomplishments and an
opportunity to look with hope to a future
of new possibilities.”
– Mayor John Tory

AFTER

Coach House accessibility project partners:
Funders:
Echo Foundation,
James Rutley Grand Memorial Fund,
Toronto Central Local Health
Integration Network (LHIN)
Ontario Trillium Foundation
Renovation Project Team:
David Bronskill, Goodmans LLP
Dasd Contracting – Evi Tsangaris,
Sam Tsangaris, Matthew Valaitis
Hilditch Architect – Steve Hilditch,
Tak Lau, Breagh McKeough, Maurice Mok

COACH HOUSE OPENING CELEBRATION

Kapri Rabin tours guests Bill Herridge
and Wes Denyer through the new
nursing clinic.

Effie Doukas, Harm Reduction Team and Jordan Berman,
Vice Chair, Board of Directors

Staff members Terry Peters and Joyce Rankin
provide a Coach House tour to guest
Carolyn McGovern

Board Member Shivanee Nadarajah
and guest Gail Glatt

THE STAIRS
Thank you to David Mintz Catering for providing the
delicious refreshments.

Sushi Rosborough speaks during
the ceremony.

Staff member Marty Thompson helps
cut the 30th Anniversary cakes.

Staff member Lynda Cheng and client Helen take a selfie!

Nancy Marr, Harm Reduction Team and Jessica Hales,
Nurse Practitioner provide tour directions

Greg Bell, Harm Reduction Team and Ruhullah
Nassery, Community Health Worker
welcome guests.

Street Health’s Harm Reduction Worker
Marty Thompson and Harm Reduction
Team Member Greg Bell are featured in
The Stairs, a documentary which premiered
at TIFF Docs ’16. The film highlights how
Marty, Greg and others are using their experiences with drug use and sex work to help
others in the community. The film was shot
over five years by director/producer Hugh
Gibson, Midnight Lamp Films. The film will
also be a feature at this year’s Regent Park
Film Festival.

CELEBRATING 30
YEARS WITH 30
DONOR STORIES
You may have heard it before but it bears
repeating – Street Health donors are amazing! So as part of our 30th Anniversary celebrations Street Health will be profiling 30
donor stories during the month of November. Each day a donor story will be profiled
on Street Health’s website and through
Facebook and Twitter. We look forward to
sharing these stories of inspiration with
everyone. If you haven’t already, please
“like” Street Health on Facebook and follow
Street Health on Twitter. That way, you
won’t miss a single day.

30 DONORS • 30 YEARS

Street Health
@StreetHealthTO

NURSING
OUTREACH
Street Health began 30 years ago, when a
few nurses volunteered their time to care
for individuals who are homeless and
living in unstable housing situations. This
group observed the community need and
responded with hands-on care. Nursing
care remains the core of Street Health’s services.
The nursing team now includes a Nurse
Practitioner and three Registered Nurses.
Each day, Street Health nurses provide
assistance to clients in the community.
This care depends on the required supplies
and equipment that generous Street Health
donors help make possible.
When your community, school, faith or
corporate giving group is considering

undertaking a fundraising
initiative to support those
in need, please consider
donating a month’s worth
of nursing supplies for
Street Health clients.
Your donation will purchase:
creams for fungal infection,
inflammatory and chronic wound creams,
antibiotic ointments, diabetes management
(including oral and foot care items) and a
variety of effective over the counter medications and supplies to help treat and heal
health issues.
Street Health is thankful for the generous
support received from Tzu Chi Toronto who
recently dropped by with a month’s worth
of supplies. This donation ensures that
Street Health has the medication and supplies to help clients at community clinics
and in our nursing clinic.

Make a Legacy Gift to Street Health
Including Street Health as a beneficiary
in your will is a wonderful way to create
a legacy of your support to ensure
homeless and under housed individuals
have access to health care and support.
For more information about making a
planned gift contact Cathy Callaghan,
Development and Fundraising Manager,
(416) 921-8668, x 229 or
cathy@streethealth.ca.

338 Dundas Street East, Toronto M5A 2A1
(416) 921-8668
info@streethealth.ca
www.streethealth.ca
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