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CLIENT SURVEY RESULTS
In 2019, 175 Street Health clients provided us with feedback about our services. The opinions
and suggestions of our clients will guide our work. Thank you to everyone who participated.

Overall Feedback

97%

I can deal more
effectively with life’s
challenges.

95%
My life has been
positively impacted
since I’ve been coming
to Street Health.

Client Snapshot:

are 45 - 64
years of age

have English
as their first
language

89%

rely on OW, ODSP
and CPP for income

26%

are new clients
who have used
Street Health
services for less
than one year

56% identify as men,
41% identify as women,
3% identify as trans

women, trans men, intersex,
queer and other

56%

416-921-8668
info@streethealth.ca
www.streethealth.ca

I get services
when I
need them.

63%

86%

sleep on the
street, in shelter
or in respite
centres

90%

45%

were unable to
get a shelter bed
during the year

38%

have been waiting between 6 months to
10 years for housing
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Details by Healthcare Service:
NURSING

95% felt their health was improved by seeing a Street Health nurse
“They helped me with my first abscess, I would have done nothing if it wasn’t for them.”

COMMUNITY MENTAL HEALTH

91% said having a case manager helps them to better
manage their mental health issues

Clients top concerns are: housing, income support, managing money, accessing
volunteer opportunities, managing substance use, help with legal issues and
regaining hope.

HARM REDUCTION

96% said the available supplies meet their needs
The most requested harm reduction services are – smoking kit, afternoon drop-in,
volunteer kit assembly opportunities, evening drop-in, street outreach and needle kits.

IDENTIFICATION (ID)

92% believe their life has improved as a result of obtaining ID
“A great program – I couldn’t see a doctor or open a bank account without ID.”

CLIENT SERVICES

(access to personal care and hygiene supplies, referrals and information)

98% think Client Services are nonjudgmental and respectful of
clients’ choices.

“I find they listen and when something is going wrong I can get help.”

OVERDOSE PREVENTION SITE (OPS)

88% feel safe and comfortable using the OPS
”They offer safety for people using drugs in the neighbourhood.”

Clients’ Feedback:
ǷǷ

Need longer hours of operation

ǷǷ

Have a message board to let people know changes and events

ǷǷ

Provide more support for transportation

OPS UPDATE
The response to the Ontario Government’s
sudden and ill-advised funding cut to
Street Health’s Overdose Prevention Site
(OPS) has been remarkable! Individuals,
family foundations and community
groups have rallied with donations to
support the continuing operation. The
Federal Government also provided a sixmonth, one time project grant.

outreach, crisis response and referrals for
clients in need and we are a resource
to the larger community to respond to
overdoses in the neighbourhood.

Street Health’s OPS is making a difference.
To date we have reversed over 50
overdoses and had over 3,000 client visits.
The OPS serves the local community, with
over 60% of clients being women which
is significantly higher as compared to
other sites. The OPS is integrated into the
other services that Street Health provides
including nursing, mental health case
management, identification replacement
and referrals.

In 2013, 104 people in Toronto died of
opioid overdoses; by 2018 that number
had skyrocketed to 308. Kapri Rabin,
Executive Director, notes, “The problems
with homelessness and drug use
experienced in our neighbourhood are
not new. What is new and affecting the
people who Street Health serves is that
the supply of illicit drugs is toxic and
frequently deadly, and Toronto is in the
middle of a housing and shelter crisis that
has been building for years. All levels of
government need to do more to ensure
that both people who are homeless and
people who use drugs have a realistic
hope of safety and inclusion.”

Street Health is committed to work with all
our community partners and stakeholders
to continue to make this site viable. In
response to concerns we initiated and
coordinate a used needle pickup service;
we have hired an additional staff to provide

For Street Health to continue to operate
with approvals from the Federal
Government we need to demonstrate
that we have funding. Currently Street
Health has funds to maintain operations
until March, 2020. We are deeply grateful

to all of our friends and donors who
are supporting Street Health’s OPS. In
the coming months please consider
how you can help us create awareness
and continue our fundraising efforts to
maintain the OPS and save lives.

Street Health’s harm reduction staff and clients are providing the inspiration
for stickers featuring eye-catching graphics and messages encouraging
community members to adopt safer drug use and safer sex practices. Thanks
to funding from the Public Health Agency of Canada (PHAC), the group meets
weekly to discuss specific HIV/AIDS prevention strategies and assemble harm
reduction kits which feature the informative stickers.

A DONOR’S PERSPECTIVE, by Nora R. Wilson
I have been a donor to Street Health since
2003, and I think what appealed to me right
away was hearing that their staff serve
some of the most marginalized people in
our society. As a social worker for 35 years
in Toronto, London (U.K.) and Nairobi, (25
years in psychiatric settings), I was all too
aware of the need for trained staff to reach
out to those experiencing homelessness,
addictions and mental health issues. I was
deeply impressed by the philosophy and
efforts to provide service wherever people
are, keeping an open door policy, which
does not put people on long waiting
lists, and most recently the partnership
to deliver services through a mobile
healthcare van. On a recent visit to their
office and clinic, I noticed the constant
stream of patients arriving, I saw how busy
the staff are and I was impressed by their
non-judgmental attitude. This is a place

where all are welcome and treated with
dignity and respect.
A year ago, my lawyer advised me to give
away some stocks I had to avoid capital
gains after my death. I decided to give a
major donation to Street Health because
I want my money to be well used to help
the people who most need it. I did a little
research and found that Street Health has
a high rating in the ratio of donated dollars
going directly into services and projects.
Just at the time I was making my decision,
our provincial government suddenly cut
its funding to public health. This seemed
the perfect time for me to help keep Street
Health’s clinics open. I encourage any of
you reading this newsletter to join me
in supporting Street Health’s essential
healthcare services.

Stay connected and learn more – visit www.streethealth.ca

