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Recycling Symbol for Type-3 Pl
(vinyl, polyvinyl chloride)

Black Universal Recycling Symbol

Universal Recycling Symbol
(Used as a generic symbol for recycling
or to indicate that material is recyclable)

Recycling Symbol for Type-2 Pl
(high density polyethylene)
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Recycling Symbol for Type-1 Pl
(polyethylene terephthalat
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Universal Recycling Symbols
Charitable Registration # 11920-0541-RR0001
All donations are tax deductible.
Please detach this coupon and send with donation.
If you would prefer to have your donation debited from your
bank account on a monthly basis, please include a blank
cheque marked “VOID” with this donor reply coupon. All
banking information is kept confidential.
Expiry Date____________
Master Card #__________________ Visa #__________________

WWW.STREETHEALTH.CA
NOW, MAKING A DONATION ONLINE
IS FAST, SECURE AND EASY!
WHAT WE DO!
AND LEARN MORE ABOUT
VISIT OUR NEW WEBSITE

q$20 q$35 q $50 q $100 qI prefer to give________
Please process my monthly donation for:

BECOME A MONTHLY DONOR
I WOULD LIKE TO BECOME PART
OF THE STREET HEALTH FAMILY!
Donations of $100 or more or joining our monthly giving
program will entitle you to a complimentary copy of The
Street Health Report 2007.
City: ________________ Postal Code: ____________
Address: ___________________________________________
Name: _____________________________________________
/

qVisa # ______________________________ Expiry Date

/

qMaster Card # _______________________ Expiry Date
qCheque Enclosed (please make payable to Street Health)
My payment preference is:

q$35 q$50 q$80 q$100 q$250 qI would prefer to give
I want to help provide vital services for those people living on
the street. Enclosed is my donation of:

YES, I WOULD LIKE TO SUPPORT
STREET HEALTH’S NURSING
OUTREACH PROGRAM

MESSAGE FROM
THE ACTING
BOARD CHAIR
The past year has been an eventful one for our
agency, our community and for the clients that
we serve. As the landscape around us continues to
shift, our organization has committed to securing
a solid future as an effective, compassionate
caregiver to those among us whose lives are
impacted by severe poverty. To this end, the Board
of Directors, management and staff, (with input
from clients and some of our partnering agencies),
have collaborated to create a three-year Strategic
Plan that will focus the organization in responding
to clients’ changing needs.
The plan is built upon some of the key internal
and external strengths of Street Health. These
include: our ability to be nimble and innovative in
developing seamless client-centric services; our
credible and knowledgeable advocacy on behalf
of our clients; our kind, skilled and responsive
staff and volunteers; and our track record of
establishing and nurturing partnerships with
likeminded agencies whose mission is to make a
positive difference in the lives of others.

The Strategic Plan will guide and focus the
organization in three key areas:

1. CONTINUALLY WORKING TO
IMPROVE THE ORGANIZATION’S
INTERNAL HEALTH AND CULTURE.
A healthy and successful organization springs
from a thriving, high-performing culture where
employee morale is strong and where diversity of
opinion is not only safely and freely expressed, but
incorporated into attitudes and services.

2. STRENGTHENING INTEGRATION.
The shifting needs of our community demand
that vulnerable clients have reliable access to a
full range of services. It is critically important for
Street Health to identify where service gaps may
exist in our community, for us to build or enhance
partnerships and referral opportunities, and for all
of us to enhance coordination, integration, and
cooperation among community agencies, thereby
ensuring seamless client access to essential
services.

3. STABILIZING AND DIVERSIFYING
FUNDING
Health care funding is a challenge to service
providers across the province, where organizations
are being asked to do more with less. Furthermore,
in the past few years, a number of initiatives in
the Sherbourne and Dundas catchment area
have yielded many changes to the delivery of

healthcare to our clients. Street Health’s ability to
successfully deliver on its mandate is directly tied
to its ability to fund the required people, programs
and research that allow the highest levels of
service delivery. Stabilizing and diversifying our
funding will be an important step in securing
Street Health’s ability to continue meeting the
needs of a changing client base and external
environment.
As we move forward with the implementation of
our plan, I remain confident that Street Health will
continue to offer an important and valued voice
for the people who tend not to be heard in our
society. I also remain thankful for, and incredibly
proud of the dedicated staff of Street Health who
bring their passion and commitment to work
everyday to make a meaningful difference in the
lives of others.
Thank you for your continued support.

Jordan Berman
Acting Board Chair

OUR PROGRAMS
& SERVICES
NURSING PROGRAM
Staff nurses work with volunteer RNs and NPs
to operate scheduled clinics in drop-in centres
and shelters. In addition, nursing outreach is
designed to locate people living on the street
who generally avoid mainstream services. The
nurses advocate for clients on an individual basis
and challenge systemic barriers which prevent
every person’s right to appropriate, accessible
and timely health care despite their individual
circumstances. Mentoring of nursing students
and other health care related disciplines, and
conducting public education, are important
components of our program.

COMMUNITY MENTAL HEALTH
PROGRAM
Street Health’s Community Mental Health
Program provides support for people who are
homeless or under-housed and experiencing
mental health issues. The Community Mental
Health Workers assist people in trying to access
basic needs such as shelter and housing, income,
health care, and ID, which are fundamental
determinants of health. Other support includes
crisis intervention, outreach, informal counselling,
and legal support as well as facilitating access
to other community resources. The program
also focuses on advocating for individual clients
as well as addressing systemically on issues
of poverty, homelessness, and human rights.
Partnerships with neighbouring service providers
continue to be an important part of the Mental
Health Program.

BOARD OF DIRECTORS
EXECUTIVE:
Jordan Berman – Acting Board Chair
Michael Treuman – Vice Chair
Adam Borovilos – Treasurer
BOARD MEMBERS:
Jill Evans
Scott Goodman
Eleanor Lester
Don Locke
Michelle Mallette
Tara McCarville
Diane Walter

STAFF
ACTING EXECUTIVE DIRECTOR
Kimberley Ney

THE SAFER STROLL PROJECT
The Safer Stroll Project focuses on reducing
violence that is perpetrated against sex workers.
The project also breaks down barriers sexworking women face when accessing health
and social services. The project furthers the
development of stronger peer led networks for
sex workers. The women who access our peer
led services tell us that mentorship gives them
hope.

HARM REDUCTION PROGRAM
The harm reduction team provides education,
support, advocacy and referrals that address the
harms associated with substance use. Services
include drop-in programming, safer smoking
and injection kits and street outreach service.
The program provides essential support to
high risk populations. 15 peer workers have
dedicated themselves to this work, providing our
clients with practical and meaningful expertise.
We know this mentorship component to our
program is essential for providing effective,
comprehensive and accessible services.

I.D. REPLACEMENT - ACCESS TO
HEALTH CARDS FOR THE HOMELESS
Street Health’s Access to Health Cards program
was established to assist homeless people with
the onerous task of applying for health cards and
the other personal identification they need to
access health and socials services. Last year, the
Access to Health Cards program completed an
average of 300 applications for ID per month.

living conditions. The ID Safe program at Street
Health offers security for homeless people by
storing their important identification documents,
helping them to maintain access to services which
require proof of identification. Approximately 800
people currently keep their identification safe with
Street Health.

RESEARCH
Street Health has focused our research efforts on
evaluating the effectiveness of existing programs
and services. Through a series of surveys and
focus groups, Street Health is ensuring that our
services are meeting the needs of our clients in the
most appropriate way. Research at Street Health
continues to be a valuable source of information
and a tool for advocacy for Street Health and for
other community agencies and coalitions working
to address issues of homelessness.

MAIL SERVICE
Homeless people by definition lack the postal
address required to qualify for certain services.
Street Health will provide a mailing address and
handle a person’s mail.

CLOTHING AND SLEEPING BAG
DISTRIBUTION
Clean, donated clothing and sleeping bags are
distributed to those in need.

ID SAFE
Homeless and under-housed individuals can
easily lose their identification due to unstable

FINANCE
At Street Health, each dollar is carefully
accounted for to ensure that we are providing
the highest level of support and services
possible to our clients, while being a sustainable
organization. We have some stable core funding,
however, donations and grants allow us to add
new and innovative services for our clients, while
continuing to provide high quality care.

PROGRAM EXPENDITURES 		
2011-2012
Identification Programs
13%

Research
1%

STREET HEALTH REVENUE 		
2011-2012
Capital Contribution
2%

Investment & Other
5%
Other Agency
Contributions
11%

Provincial
48%

Fundraising
Donations
27%

Harm Reduction Programs
6%

Municipal
7%

ADMINISTRATION AND RECEPTION
Nicole Zona
Terry Peters
DEVELOPMENT AND FUNDRAISING MANAGER
Amanda Robertson
NURSING PROGRAM
Anne Marie Batten
Jessica Hales
Beth Pelton
Allana Sullivan
COMMUNITY MENTAL HEALTH PROGRAM
Joyce Rankin – Manager
Maurice Adongo
Danielle Koyama
Phillip LaRocque
Ruhullah Nassery
Jessica Slotnick

Development, Admin. &
Building Expenses
21%

Nursing Program
24%

Crisis Outreach for Seniors
1%
Community Health Promoter
3%
Mental Health Outreach
31%

FUNDRAISING 2011-2012
Development planning at Street Health allows
our existing programs to flourish, makes
possible new initiatives, and ensures long-term
organizational growth.
If you are interested in hearing more about our
efforts, please contact us at (416) 921-8668 ext.
229 or by email at info@streethealth.ca.
On behalf of all of us at Street Health, thank
you for answering our call for help!

HARM REDUCTION & HEPATITIS C SUPPORT
Mary Kay MacVicar
ACCESS ID PROGRAM & ID SAFE
Narinder Ohri
Myra Piercey
Lennox Holdford
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