Our Strategic Plan developed in consultation
with the Board, staff and community,
includes creating an organizational culture
of excellence and sustainability, increasing
integration to strengthen Street Health’s
external impact in terms of service delivery
and advocacy, and stabilizing and diversifying
funding to support service delivery. These
Our values of social justice, strength,
resiliency, diversity, equity, collaboration,
innovation and responsiveness continue
to inform our vision and guide our work
toward a safe and healthy community
where everyone has access free of stigma to
affordable and appropriate housing, income
security, and quality health care and services.
This past year Street Health has experienced
a variety of changes both internal to the
organization and within the community.
We have had a change in leadership. Our
new Executive Director comes to Street
Health with many years of experience
working in the not for profit sector and has
a deep commitment to ensuring that Street
Health continues to improve the health and
well-being of homeless and under housed
individuals in southeast Toronto.

Within the broader health sector,
organizations are working together in new
ways to provide increased access to service
for the most marginalized individuals in
our community. This collaborative initiative
focuses on greater health equity, mental
health and addictions and is a welcome
opportunity consistent with Street Health’s
mission. Collectively we are being asked
to transform the delivery of health access
to ensure individuals with complex mental
health and addictions issues are connected
to the services they need. These changes
challenge us to balance the needs of the
community and to be creative and resourceful
to revitalize current partnerships and create
new ones.
Over the past year Street Health has
redesigned its website and has become more
engaged with using social media to provide
more timely updates about our services
and programs to ensure the community has
greater access to the breadth of work that we
do.
goals will guide the focus of the organization
over the next few years.

Submitted by Kapri Rabin, Executive Director
& Don Locke, Board President

Street Health’s success is only possible as a
result of true partnerships. It is essential to
have the necessary resources to provide
the essential services at Street Health and
we deeply thank our generous donors and
funders for continuing to believe and support
our work- work that has such a profound
impact on people’s lives. The Board of
Directors has worked tirelessly over this last
year to ensure that Street Health gained a
renewed stability. Their commitment and
support is critical to Street Health’s success.
None of the work of Street Health could
be achieved without the remarkable staff,
peers and volunteers who, on a daily basis,
demonstrate tremendous commitment,
creativity and resilience. Most significantly we
acknowledge the courage of the community
and the individuals who use our services as
they remind us daily of the importance of
always keeping the needs of our clients front
and centre.

Message from the
EXECUTIVE DIRECTOR
& BOARD PRESIDENT
Nursing Foot Care Clinics
One of the biggest issues facing homeless people
in Toronto is wear and tear on their feet. It is an
endless battle to maintain the health of one’s feet,
days spent walking from one service to another;
mean shoes have a short life span. Foot ailments if
left untreated can lead to chronic disorders.

YES, I WOULD LIKE TO SUPPORT
STREET HEALTH’S NURSING
OUTREACH PROGRAM
I want to help provide vital services for those people living on
the street. Enclosed is my donation of:
q$35 q$50 q$80 q$100 q$250 qI would prefer to give
My payment preference is:

Street Health has responded to this acute need
in the homeless community. Three of our
nurses at Street Health are now certificated in
Advanced Nursing Foot Care, qualifying them to
delivery more in-depth care for people who are
experiencing serious issues with their feet. Now, in
addition to our regularly scheduled nursing clinics,
we are able to offer specified foot care clinics to
our clients.
The nurses treat a wide variety of foot-related
aliments including calluses, corns, warts and
severely ingrown nails. Diabetic ulcers are
also frequently seen on the feet of homeless
people. With diabetes comes a lack of sensation,
consequently a small stone in a person’s shoe may
not be felt and as it rubs away at the skin, open
wounds can occur. The presence of diabetes also
slows down the healing process, so constant care
to prevent infection is extremely important.
Isolation and loneliness are often hallmarks of
a life lived on the street. Many people go long
periods of time without the experience of a
sociable conversation or a friendly touch. The foot
care clinics offer rare opportunities for someone
to sit and speak
to a nurse in an
unhurried, therapeutic
environment.
Street Health is
committed to working
with our community
partners to provide a
basic yet vital service
to our clients.

qCheque Enclosed (please make payable to Street Health)

/

qVisa # ______________________________ Expiry Date

/

qMaster Card # _______________________ Expiry Date

Name: _____________________________________________
Address: ___________________________________________
City: ________________ Postal Code: ____________
Donations of $100 or more or joining our monthly giving
program will entitle you to a complimentary copy of The
Street Health Report 2007.

BECOME A MONTHLY DONOR
I WOULD LIKE TO BECOME PART
OF THE STREET HEALTH FAMILY!
Please process my monthly donation for:
q$20 q$35 q $50 q $100 qI prefer to give________
Master Card #__________________ Visa #__________________
Expiry Date____________
If you would prefer to have your donation debited from your
bank account on a monthly basis, please include a blank
cheque marked “VOID” with this donor reply coupon. All
banking information is kept confidential.
Please detach this coupon and send with donation.
All donations are tax deductible.
Charitable Registration # 11920-0541-RR0001

Universal Recycling Symbols
Universal Recycling Symbol
(Used as a generic symbol for recycling
or to indicate that material is recyclable)

338 Dundas Street East, Toronto ON, M5A 2A1
(416) 921 8668
info@streethealth.ca
www.streethealth.ca
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Recycling Symbol for Type-3 Pl
(vinyl, polyvinyl chloride)

Black Universal Recycling Symbol
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Recycling Symbol for Type-4 Pl
(low density polyethylene)

OUR PROGRAMS
& SERVICES
Nursing Program
Staff nurses work with volunteer RNs and NPs to
operate scheduled clinics in drop-in centres. The
nurses advocate for clients on an individual basis
and challenge systemic barriers which prevent
every person’s right to appropriate, accessible
and timely health care despite their individual
circumstances. Monthly seminars for clients are
given by the nurses and cover a variety of health
topics. Mentoring of nursing students and other
health care related disciplines, and conducting
public education, are important components of
our program.

Community Mental Health
Program
Street Health’s community mental health program
provides support for people who are homeless or
under-housed and experiencing mental health
issues. The Community Mental Health Workers
assist people in trying to access basic needs such
as shelter and housing, income, health care,
and ID, which are fundamental determinants
of health. Other support includes crisis
intervention, outreach, informal counselling, and

legal support as well as facilitating access to other
community resources. The program also focuses
on advocating on an individual and systemic
level on issues of poverty, homelessness, and
human rights. Partnerships with neighbouring
service providers continue to be an important
part of the Mental Health Program.

Harm Reduction Program
The harm reduction team provides education,
support, advocacy and referrals that address the
harms associated with substance use. Services
include drop-in programming, distribution
of safer smoking and injection kits and street
outreach service. We were fortunate to receive
funding from the TCLHIN this year to provide
our peer workers with a ten week training
program that enhanced their knowledge of
concurrent disorders, and relapse prevention. We
know the peer mentorship component of our
programming is essential for providing effective,
comprehensive and accessible services. Street
Health is proud to be a partner in the Healthy
Initiatives Promoting Safety project (HIPS) that
is led by the Regent Park Community Health
Centre. 10 sex working women were trained
and supported to provide mentorship within our
community. In addition to HIPS Street Health
and the Regent Park Community Health Centre
initiated a network of social service agencies and
community members throughout the GTA, York
Region, Barrie and Peterborough. The network
has been focused on increasing access to
support and health care services for marginalized
sex working women. These two projects have
allowed us to build and strengthen partnerships
and provide a greater continuity of services to an
underserved population.

I.D. Replacement - Access to
Health Cards for the Homeless
Street Health’s Access to Health Cards program
was established to assist homeless people with

STREET HEALTH REVENUE 		
2012-2013
Capital Contribution
2%

Investment & Other
3%
Other Agency
Contributions
10%

PROGRAM EXPENDITURES 		
2012-2013
Nursing
27%

Provincial
51%

Harm Reduction Programs
7%
Accessing Identification
9%
Safeguarding
Identification
9%

Development, Admin.
& Building Expenses
18%
Fundraising
Donations
29%
Municipal
5%

Fiscal Responsibility
Development planning at Street Health allows
our programs to flourish and ensures long-term
organizational growth. Each dollar is carefully
accounted for to ensure that we are providing
the highest level of support and services possible
to our clients. We have some stable core
funding, however, donations allow us to add
new and innovative services for our clients, while
continuing to provide high quality care.

Mental Health Outreach
34%

the onerous task of applying for health cards and
the other personal identification they need to
access health and socials services. Last year, the
Access to Health Cards program completed over
4200 applications for ID.

ID Safe
Homeless and under-housed individuals can easily
lose their identification due to unstable living
conditions. The ID Safe program at Street Health
offers security for homeless people by storing
their important identification documents, helping
them to maintain access to services which require
proof of identification. Approximately 500 people
currently keep their identification safe with Street
Health.

Mail Service
Homeless people by definition lack the postal
address required to qualify for certain services.
Street Health will provide a mailing address and
handle a person’s mail.

Clothing and Sleeping Bag
Distribution
Clean clothing, hygiene supplies, hats and gloves
in winter and sleeping bags are distributed to
those in need.

Board of Directors
Executive:

Don Locke–Board Chair
Tara McCarville– Vice Chair
Michelle Mallette – Treasurer
Samara Starkman - Secretary
Board Members:
Ric Atcheson		
Jordan Berman
Adam Borovilos
Staff

Eleanor Lester
Michael Treuman
Diane Walter

Executive Director
Kapri Rabin
INFORMATION SERVICES COORDINATOR
Chandra Naylor
ADMINISTRATION COORDINATOR
Terry Peters
Development and Fundraising Manager
Amanda Robertson
Clinical Manager
Joyce Rankin
Nursing Program
Anne Marie Batten
Jessica Hales		
Victory Lal 		

Wanda Menzies
Beth Pelton
Allana Sullivan

Community Mental Health Program
Maurice Adongo
Ruhullah Nassery
Lynda Cheng		
Danielle Koyama
Harm Reduction
Mary Kay MacVicar

Marty Thompson

Access ID Program & ID Safe
Narinder Ohri		
Rediet Tekeste
Lennox Holdford
finance
Elly Kaas		

Grace Gatti

ANNUAL REPORT 2012-2013

