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2016 marks Street Health’s 30th anniversary. We began in 1986
with a group of dedicated volunteer nurses who recognized the
disproportionate health inequities in the downtown east end of
Toronto with people who faced multiple barriers to accessing
health care and other services. 30 years later, our work continues.
While proud of the changes achieved, we also recognize that there
is still much more to do. The reality is that the health inequities,
the intersecting barriers of homelessness, income disparity, food
insecurity and health challenges, continue to affect our clients in
complex ways.

needs of our clients just as we have done for the past 30 years
and plan to continue to do in the years to come.

No single document can capture the breadth of our work, but this
2016 annual report celebrates our accomplishments over 30 years,
and highlights our current programs and services, client
engagement, advocacy, research and systemic changes.

Submitted by
Kapri Rabin, Executive Director & Samara Starkman, Board Chair

This past year Street Health Board and staff have
collaborated to build organizational capacity to
implement the first year of our 2015-2018 Strategic
Plan. We are working to actively strengthen our unique
programs and services, maximize effective advocacy,
facilitate meaningful community representation, develop
strategic partnerships and secure sustainable funding
for current and future programs. In keeping with these
priorities, we completed an extensive review of the Harm
Reduction and Peer Program, developed new guidelines
and direction regarding advocacy, strengthened and built
new partnerships, and updated our mission, vision and
values. With the generous support of the Ontario Trillium
Foundation, the Echo Foundation and the TCLHIN, we
are well underway with renovations to the Coach House
which will create a barrier–free location for our nursing
and community mental health case management teams
to work with clients in an accessible environment. These
changes contribute to our commitment to meeting the
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None of this work could have been achieved without the
dedication of the staff and peers who work tirelessly to support
clients every day. The Board of Directors and our volunteers have
provided tremendous commitment and expertise to ensure we
are successful in making a difference, and we are grateful to our
funders, donors and partners in the community who continue to
support our work.

Executive:
Samara Starkman – Board Chair
Jordan Berman – Vice Chair
Michelle Mallette – Treasurer
Board Members:
Ric Atcheson
Denver Jean
Sheryl Lindsay
Mary Murphy
Shivanee Nadarajah
Janey Shin
Michael Treuman
Suzie Wang

BOARD
OF
DIREC TOR S

PEERS
Bruce
Effie
Greg
Kevin

Mark
Nancy
Sushi

Elizabeth Tevlin
Michelle Stern
Yvonne LeFave
Juliet Prey
Jennifer Little
Kira Bahinski
Linda Lin

Rachel Rees
Carol
Craig
Joe
Mary
Robert

“Over our
combined 29 years working
at Street Health as frontline
community workers, we have fought
to access the basic needs people require
to live and improve health, both on an
individual level and on a broader systemic
level. Today, more than ever, this
advocacy is a dire necessity.”
Maurice Adongo and colleague,
Community Health
Workers

Facilities
Daniel Halliday*
Development &
Fundraising
Cathy Callaghan
Amanda Robertson**
Clinical Manager
Joyce Rankin

PARTNER ORGANIZATIONS
416 Support for Women
All Saints Church
Agincourt Community Services
Bad Date Coalition
Central Toronto CHC
Dixon Hall
Ecuhomes
Fred Victor Centre
Houselink

Maggie’s
Margaret’s Toronto East Drop In
Massey Centre
Parkdale Community Health Centre
Regent Park CHC
Sherbourne Health Centre
St. James Cathedral
St. Michael’s Hospital
The Works

Nursing Program
Emma Ferguson*
Jessica Hales
Wanda Menzies
Lucksika Sivakumar
Allana Sullivan
Community Mental
Health Program
Maurice Adongo
Lynda Cheng
Christolene Do
Danielle Koyama
Ruhullah Nassery
Jessica Slotnick
Harm Reduction
Philip Chuck*
Monica Forrester*
Kerri Kimoto*
Mary Kay MacVicar
Randy McLin*
Natalie Montague
Ray*
Grace Rizzi
Marty Thompson
Access ID Program
& ID Safe
Myra Hewson**
Lennox Holdford
Narinder Ohri
Aaron Woznica

“Houselink
is pleased to have
Street Health Peer Workers
providing education and resources
to our supported housing project clients.
With their harm reduction expertise and
rich knowledge of community resources, the
Peer Workers facilitated the recovery journey
of some tenants while improving quality of
life and combating isolation for others.”
Helen Cheung, Director of Support
Services, Houselink Community
Homes

*Members missing from photo:
Shivanee Nadarajah, Janey
Shin and Suzie Wang

338 Dundas Street East, Toronto ON, M5A 2A1
(416) 921 8668
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ST REET HE ALT H PROGR A M S
A ND SERV ICE S IN 2015/16
NURSING
Nursing care remains the core of Street Health’s
services. The addition of a Nurse Practitioner to
the nursing team has increased the scope
of service provided.

COMMUNITY
MENTAL HEALTH

RESEARCH & ADVOCACY
Ongoing and successful advocacy efforts include:
•
Reclaim the Streets event
•
National Housing Day and Take Back The Night Rally
•
Shelter Capacity and Loss of Seaton House
Fair Fare Coalition (cost of public transportation for low
•
income individuals)
Safe Consumption Sites
•
• City deputations (2016 - resulted in the funding of 24
hour drop-in centres for the homeless)

Natalie Montague,
Frontline Worker
“Street Health was
founded on the community’s
Education and supplies are provided through
trust in the compassion and skills
Street Health’s main location and at weekly
of nurses. The opportunity to add a
drop-in programs. Harm Reduction
Nurse Practitioner is an enhancement to
First crime and later
provides non-judgmental and
the level of support provided by the team.
drugs
were the center of my
respectful services for those who
This addition is a great news story to ensure
life. I was reluctant to access services
use substances and/or engage in
homeless and underhoused individuals
at hospitals or agencies that operated from
sex work. Street Health Peers,
receive healthcare that addresses root
an abstinence based model and my downward
with lived experience, are
spiral continued. One day I was encouraged to
problems, not just immediate symptoms.”
access harm reduction services from Street Health.
trained to provide education
“I’ve
Samara Starkman, Chair,
and support to many clients.
been coming to
When I arrived, a woman welcomed me and looked me
Board of Directors
in the eyes. She was kind and compassionate. She treated
Street Health for several
me like a person and I didn’t feel judged for my choices
years, using the mail service
around my drug use. I remember thinking, maybe I can still
and ID Safe. Recently I’ve been
be accepted in society.
referred to the Community Health
That interaction was a catalyst for the changes I’ve made
Street Health was one of the first
Program and all of these services
and live today. I want people to know that services like
agencies to incorporate a Peer
are helping me stay secure and
those offered by Street Health do make a difference
Program. In the last year the program
connected.”
in the lives of people who use drugs.”
was reviewed including identifying the
Inderjit,
Andre Hermanstyne,
challenges and opportunities for how
Street Health Client
Community Member
Peers effectively support programs
and how this role can be expanded
to support client needs.

HARM REDUCTION

Case management improves our clients’
access to appropriate services and
stability. Community Health Workers
help reduce client’s mental health crisis,
hospitalization, ER visits and interaction
with the criminal justice system. Clients
supported through this program have
commonly fallen through the cracks of
“mainstream services” and many have
been barred from other agencies.

ID ACCESS & ID SAFE
Access to identification is an essential
determinate of health for clients. Street
Health supports clients in obtaining or
replacing ID, as well as offering a safe and
accessible facility for clients to access and
store ID when needed. Clients can also
provide Street Health as a mailing address
and have their mail safely stored.

PEER PROGRAM

30 Year Highlights
1990

1986
Street Health works to
improve the health and
well being of homeless and
under-housed individuals
in southeast Toronto by
addressing the social
determinants of health
through programs, services,
education and advocacy.

CLIENT SERVICES

Street
Health ensures
each person is treated with
Street Health’s Client Services provides the first point of contact for an average
respect. While someone may come
of 120 clients each day. Many come in to request personal care items or
in to ask for a pair of dry socks, or a
harm reduction kits. It is from this initial contact that Street Health’s staff
harm reduction kit, we are always looking
provide a compassionate and individualized approach to building trust and
for the opportunity to address deeper
connecting individuals to other services.
issues. When a client can be referred to a
Street Health’s Client Services receive a strong level of community financial
nurse, the ID service or a case manager, we
donations and in-kind support including the donations of socks, personal
are supporting them to take a larger step
hygiene, personal care products and sleeping bags.
toward a better outcome.

1986
a group of
Toronto homeless
people meet to discuss the
barriers they have experienced
in seeking healthcare including
discrimination by healthcare
providers. This leads to the first
Street Health volunteer nursing
station at Dundas and
Sherbourne Streets

Services
expand to include;
Community Mental Health
Case Managers to support
growing numbers of clients
struggling with mental health
issues
Access Program – to replace
lost or stolen Ontario
Health Cards and birth
certificates

Street
Health Report
(1992), highlights
the severity of Toronto’s
homeless health issues.
This report leads to a
community inquiry into
police violence against
homeless people

Advocacy
provides leadership
for Toronto Coalition
Against Homelessness
and a public inquiry “One
is too Many” into the
freezing deaths of three
homeless men in
Toronto

2000

The
Venus Team
- Street Health’s HIV/
AIDS Prevention Outreach
is on the streets each night to
help people coping with medical
emergencies, suicidal feelings,
violence and despair. The team
includes Peer Workers and
educates on harm reduction
and safer drug use

Street
Health present
to the Homeless
Advisory Committee
to highlight the
shortage of shelter
beds

In winter the
annual Sleeping
Bag Exchange
provides 300 clean,
dry sleeping bags to
people on
the street

“For
five years I’ve
been a volunteer. Street
Health is doing so much to
help people reclaim their health
and wellbeing. I’m pleased to be
doing my part to help our community.
Since I regularly bake to relax, I often
bring cakes, pies and muffins for
everyone to enjoy while we are
assembling kits.”
Carol, Volunteer

REV E NUE

12% Other
Agencies
2% Provincial
Funding

32%
Donations
47% Provincial
Funding

7%
Municipal
Funding

PROGR A M
E X PE NDI T URE S
14%
Administration
& Fundraising

“My
routines and
responsibilities with
Street Health help make sure
I get enough sleep at night.
It gives my life meaning and
purpose. I used to always live for
the now - just the immediate
moment. I’m planning now.”
Street Health Peer

36% Mental
Health

12%
Harm Reduction

3% ID Safe

CORPORATE & FOUNDATION
FUNDERS*
Rotary Club Of TorontoAd-Mar Consulting Ltd.
Forest Hill
Ben & Hilda Katz Charitable
Sisters of St. Joseph for the
Foundation
Canadian Auto Workers (CAW) Diocese of Toronto
Sprott Foundation
Social Justice Fund
Catherine & Maxwell Meighen St. George’s Society of Toronto
Charitable Fund
Foundation
St. Mark’s Presbyterian Church
Congregation of Notre Dame
Timothy Eaton Memorial
Crestview Investments
Church
Douglas Utting Foundation
Toskan Casale Foundation
Echo Foundation
United Way of Greater Toronto
Fairlawn Avenue United
Church
Geoffrey H. Wood Foundation
Grey Sisters of the Immaculate
Conception
“The Sprott
Industrial Alliance
Foundation is pleased to
Jackman Foundation
support frontline organizations
Janssen-Ortho Inc.
like Street Health to ensure
J.S. Cheng & Partners
individuals receive healthcare
Liuna Local 183
and support no matter what their
McCarthy Tetrault
current challenges and situation.”
Foundation
Juliana Sprott,
Rainbow Foundation
Sprott Family Foundation
Raschkowan Foundation
Realtors Care Foundation
* donors of $500+

7% ID Access
28% Nursing

D ONAT E TODAY!
st reethealth .c a

Development planning at Street Health allows our programs to flourish and ensures long-term
organizational growth. Each dollar is carefully accounted for to ensure that we are providing
the highest level of support and services possible to our clients.

The
Safer Stroll
Project documentary
film premiers. Since the
Safer Stroll Program began, 25
peer workers have graduated
and are sharing safety strategies
and exploitation education
with other sex workers
and community
organizations

We have some stable core funding, however, donations allow us to add new and innovative
services for our clients, while continuing to provide high quality care.

Advocacy
with the Toronto
Disaster Relief Coalition
issue a State of Emergency
Declaration and pushes the
municipal government to
declare homelessness a
national disaster

Introduction
of the ID Safe
program provides
a safe location for
clients to store their
identification
documents

ST REET HE ALT H FINA NCI AL
REPORT 2015 - 2016

Street Health
collaborates with
Regent Park Community
Health Centre and the
Bad Date Coalition, to
address the issues of
violence, stigma and
marginalization of
sex workers

Street Health
hosts the first
National Harm
Reduction Conference,
which recommends
a national harm
reduction
strategy

Street Health
co-authors a
report with Sistering
on the impact of
homelessness on
women’s health

2010
Street Health
Report (2007), gains
significant media coverage
and outreach opportunities.
Together with the 1992 report,
it is still used across Canada as
an education and advocacy
tool. “Street Health Stories”
documentary airs on
national TV

Street
Health and
the Recession
Relief Coalition
convene a Hunger
Inquiry with major
media coverage

Street Health
receives the Paul
Crouch Memorial
Award for support being
provided to the health
and wellbeing of
older men in the
community

2016
Street Health
nursing team
present client care
model - No Shirt, No
Shoes, No Problem! at
the Community Health
Nurses of Canada
Conference

Services
expand to include;
a Nurse Practitioner,
providing a more comprehensive
level of service to clients.
Bank account clinics to ensure
clients receiving support payments
are not negatively impacted by the
government’s change to
making all payments by
direct deposit
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