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In January 2017, more than 200 clients Their opinions and suggestions will guide
completed a survey about their experience  future service delivery. We thank the clients
using one or more of Street Health's who participated in this year's survey.
services.

Overall Feedback

970/ I'm very satisfied with the
(o) services | receive.
E‘ 9 10/ Staff help me access services
(o) that are beneficial.
85 o/ | can deal more effectively
(0 with life's challenges.
Results by Service
@‘@ My Case Manager helps me
Community Mental Health o)
4 ' U ' 98/’ better manage my mental
health.

Harm Reduction i\ 91% The services and supplies |

receive meet my needs.

Nursing 920% | obtain help when in

urgent need or crisis.

Front Desk

i: 87% | receive respectful and
=1

non-judgmental service.
Identification (ID)

82% My life has improved as a

result of obtaining ID.

I B ' B 'sm B
416-921-8668
info@streethealth.ca St reet Hea lth n StreetHealthTO

www.streethealth.ca 338 Dundas Street East, Toronto ON, M5A 2A1 Y @StreetHealthTO



Our Clients

Living SItUQLION seecrererccccececacecacacactctccccececececesacscscsccccscecesesesssscscscsccecess
37% 45% 64%
supportive or on the street, in were unable to get a
subsidized shelter or with shelter bed
housing friends
‘ 15%
3% rooming house, hotel/motel :rze%cgn a waiting list
i i d privat ket t

with family and private market ren for housing

Gender oceccecececeesiiiniiiiiiiiiiiiiciciceccs [NCOME  coececeerecececnccecocnccncocsccncocsces

Income
57% 38% 5% 80% social assistance
M W trans women, (OW/ODSP)
e o trans men, 10% cCPP
n m intersex, queer,

. 10% Part-time work (includes
N and other panhandling, sex work, other)

Years of Using Street Health Services

22% 22% 28% 28%
<1 Year 1 -4 Years 5-10 Years > 10 Years

Our Commitment to Listen to Clients

You want expanded service hours.

You need more obvious ways
to make suggestions or complaints.

a You recommend expanded outreach
to other neighborhoods.
m You want more group programs
and volunteer opportunities.

‘ma]i] You want access to a housing
worker.

il

Watch for more information as Street Health uses this

client feedback to help guide our service deliery.





